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C���Æ�qÁäM�ed ·e»ea·cn ´�ace» ´e�´�e ÞqÁn �qÝed eã´e·qe�ce aÁ Áne nea·Á �f eã´��·q�g
nea�Án a�d »�cqa� ca·e q»»Æe»6 IÁ c·eaÁe» �´´�·ÁÆ�qÁqe» f�· c���Æ�qÁqe» Á� qde�Áqfä ÞnaÁ
�aÁÁe·» ��»Á Á� Áne�7 »na·e Áneq· ���Þ�edge7 a�d ge�e·aÁe q�»qgnÁ» ÁnaÁ a·e ·��Áed q�
eÝe·ädaä eã´e·qe�ce»6 

Tn·�Ægn Áne Lq�c���»nq·e Re»ea·cn E�gage�e�Á NeÁÞ�·� GRENH7 e�eÝe� c���Æ�qÁäM�ed
·e»ea·cn ´·��ecÁ» Þ�·�ed a���g»qde »e�d��Mnea·d g·�Æ´» Á� eã´��·e a Þqde ·a�ge �f
nea�Án a�d Þe��beq�g cna��e�ge»6 Tne»e ·e»ea·cn ´·��ecÁ» dqd ��·e Ána� ge�e·aÁe fq�dq�g»
M Áneä bÆq�Á c���ecÁq��»7 c·eaÁed �ea�q�gfÆ� �´´�·ÁÆ�qÁqe» f�· ´a·Áqcq´aÁq��7 a�d b·�ÆgnÁ
f�·Þa·d ´e·»´ecÁqÝe» ÁnaÁ a·e Á�� �fÁe� �Ýe·����ed q� ·e»ea·cn7 ´��qcä7 a�d decq»q��M
�a�q�g6 

Tnq» b����eÁ »na·e» �ea·�q�g f·�� Áne»e eã´e·qe�ce»7 nqgn�qgnÁq�g Áne ´�Áe�Áqa� �f
c���Æ�qÁäM�ed ·e»ea·cn Á� »na´e ��·e ·e»´��»qÝe »e·Ýqce» a�d »ä»Áe�»6 IÁ a�»� ·ef�ecÁ»
�� Áne cna�ge» �eeded Á� e�bed c���Æ�qÁäM�ed ·e»ea·cn ��·e effecÁqÝe�ä M f·�� ea·�äM
»Áage »Æ´´�·Á f�· c���Æ�qÁqe» Á� deÝe��´ qdea»7 Án·�Ægn Á� Áne »ä»Áe�» a�d ·e�aÁq��»nq´»
·e¶Æq·ed Á� e�»Æ·e c���Æ�qÁä ���Þ�edge q�f�·�» a�d q�f�Æe�ce» ´��qcä7 ´·acÁqce7 a�d
Þqde· decq»q��M�a�q�g6 

Introduction 

“It was really interesting
to take ownership of the
research… it was solely
ours.” 
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What the research tells us 
C���Æ�qÁäM�ed ·e»ea·cn q» ��Á »q�´�ä a dqffe·e�Á Þaä �f c���ecÁq�g daÁa M qÁ ·e´·e»e�Á» a dq»Áq�cÁ
Þaä �f Æ�de·»Áa�dq�g ���Þ�edge7 ·e�aÁq��»nq´»7 a�d cna�ge6 

SeÝe� q�Áe·c���ecÁed q�»qgnÁ» e�e·ged8 

Purpose-driven and values-led 
Pa·Áqcq´aÁq�� q» ��ÁqÝaÁed bä a c���qÁ�e�Á Á� q�´·�Ýq�g »ä»Áe�»7
add·e»»q�g q�e¶Æa�qÁqe»7 a�d ·e»´��dq�g Á� c���Æ�qÁä ´·q�·qÁqe» M ��Á
»q�´�ä ge�e·aÁq�g eÝqde�ce6  

Relationships as the foundation 
T·Æ»Á7 c��Ýe·»aÁq��7 a�d »Æ»Áaq�ed e�gage�e�Á a·e ce�Á·a� Á�
ge�e·aÁq�g �ea�q�gfÆ� q�»qgnÁ6 Re�aÁq��a� a´´·�acne» �fÁe� ´·�dÆce
·qcne· Æ�de·»Áa�dq�g Ána� »Áa�da·dq»ed �eÁn�d»6  

Capability is built through participation 
Re»ea·cn »�q��»7 c��fqde�ce7 a�d c·qÁqca� ·ef�ecÁq�� deÝe��´ Án·�Ægn
eã´e·qe�ce7 »Æ´´�·Áed bä �e�Á�·q�g a�d ´ee· �ea·�q�g6 Tnq» ´·�ce»»
�fÁe� begq�» bef�·e ´·��ecÁ» a·e fÆ�ded7 a» c���Æ�qÁqe» �eed Áq�e
a�d »Æ´´�·Á Á� »na´e qdea» a�d �aÝqgaÁe ÞnaÁ ·e»ea·cn q�Ý��Ýe»6 

Impact is multi-layered 
C���Æ�qÁäM�ed ·e»ea·cn »Á·e�gÁne�» q�dqÝqdÆa�»7 q�f�·�»
�·ga�q»aÁq��»7 a�d na» c�ea· ´�Áe�Áqa� Á� q�f�Æe�ce Þqde· »ä»Áe�» M
Án�Ægn Ánq» ´�Áe�Áqa� q» ��Á a�Þaä» ·ea�q»ed6  

“Communities… who have that lived
experience… can have conversations that

none of us could dream of having.”  
 



Structural constraints persist 
Sn�·ÁMÁe·� fÆ�dq�g7 c��´�eã g�Ýe·�a�ce ´·�ce»»e»7 a�d
�q»a�qg��e�Á ÞqÁn ´��qcä »ä»Áe�» ca� �q�qÁ b�Án ·eacn a�d q�´acÁ6
Tne·e a·e a�»� cna��e�ge» q� ·eacnq�g beä��d e»Áab�q»ned �eÁÞ�·�»
Á� e�gage c���Æ�qÁqe» Þn� a·e �e»» c���ecÁed Á� eãq»Áq�g
»Á·ÆcÁÆ·e»6 
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Whose knowledge counts? 
LqÝed eã´e·qe�ce ge�e·aÁe» Æ�q¶Æe a�d Ýa�Æab�e q�»qgnÁ7 äeÁ q» ��Á
a�Þaä» aff�·ded e¶Æa� �egqÁq�acä ÞqÁnq� f�·�a� decq»q��M�a�q�g
»Á·ÆcÁÆ·e»6 Tne·e q» a�»� a ·q»� ÁnaÁ c���Æ�qÁäM�ed a´´·�acne» a·e
ab»�·bed q�Á� eãq»Áq�g »ä»Áe�» ÞqÁn�ÆÁ »nqfÁq�g Æ�de·�äq�g ´�Þe·
dä�a�qc»6 

Enabling conditions matter 
F�eãqb�e fÆ�dq�g7 ´·�ÁecÁed Áq�e7 ·e»´��»qÝe �e�Á�·q�g7 a�d
effecÁqÝe c��·dq�aÁq�� a·e c·qÁqca� Á� »Æcce»»6 F�eãqbq�qÁä Þ�·�» be»Á
Þne� c��bq�ed ÞqÁn �qgnÁMÁ�Æcn »Á·ÆcÁÆ·e Á� »Æ´´�·Á g·�Æ´» Þn�
�aä be �eÞ Á� ·e»ea·cn6 

 “It revealed what isn’t being researched…
what needs to be researched… stories that

weren’t being told.” 



Recommendations:
Strengthening the foundations 
 

SÆ»Áaq� q�Ýe»Á�e�Á q�
c���Æ�qÁäM�ed
·e»ea·cn 

I�Ýe»Á q�
dq»»e�q�aÁq�� &
���Þ�edge eãcna�ge

SÁ·e�gÁne� ´aÁnÞaä»
Á� ´��qcä & ´·acÁqce

BÆq�d ·e»ea·cn
ca´abq�qÁä &
c��fqde�ce 

L��gMÁe·�7 f�eãqb�e fÆ�dq�g ��de�» a·e e»»e�Áqa� Á�
»Æ´´�·Á ��ca��ä d·qÝe� q�¶Æq·ä a�d �aq�Áaq�
c���Æ�qÁä �Þ�e·»nq´6 T·Æ»ÁMba»ed a´´·�acne»
e�ab�e ��·e �ea�q�gfÆ� a�d ·e»´��»qÝe ·e»ea·cn6 

C���Æ�qÁäM�ed ·e»ea·cn ·e¶Æq·e» q�f·a»Á·ÆcÁÆ·e Á�
»Æ´´�·Á Ýq»qbq�qÁä7 dqa��gÆe7 a�d q�f�Æe�ce M q�c�Ædq�g
�eÁÞ�·�»7 eÝe�Á»7 a�d ´�aÁf�·�» ÁnaÁ ·eacn beä��d
q�dqÝqdÆa� �·ga�q»aÁq��»6 I�Ýe»Á�e�Á q� ´ee· �ea·�q�g
a�d acce»»qb�e dq»»e�q�aÁq�� e�»Æ·e» fq�dq�g» ·eacn
Án�»e Þn� ca� acÁ �� Áne�6

SÁ·��ge·7 ��·e eã´�qcqÁ �ecna�q»�» a·e �eeded Á�
c���ecÁ c���Æ�qÁäMge�e·aÁed eÝqde�ce ÞqÁn
c���q»»q��e·»7 ´��qcä�a�e·»7 a�d »ä»Áe� �eade·»6
WqÁn�ÆÁ Áne»e c���ecÁq��»7 Ýa�Æab�e q�»qgnÁ ·q»�»
·e�aq�q�g Æ�de·ÆÁq�q»ed6 

SÆ´´�·Áq�g �ea·�q�g Án·�Ægn ´·acÁqce7 a���g»qde
acce»»qb�e Á·aq�q�g7 ´·eMa´´�qcaÁq�� »Æ´´�·Á7 a�d
´ee· �ea·�q�g7 e�ab�e» »Æ»Áaq�ed e�gage�e�Á a�d
»Á·e�gÁne�» ���gMÁe·� ca´acqÁä ÞqÁnq�
c���Æ�qÁqe» a�d �·ga�q»aÁq��»6 

“I feel a sense of
responsibility to do justice to
the individuals who are part
of this.” 



Recommendations: Creating
the conditions for impact 
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SÁ·e�gÁne� �e�Á�·q�g
& c��·dq�aÁq��

ReÝqeÞ g�Ýe·�a�ce
& eÁnqc» ´·�ce»»e»

Rec�g�q»e �qÝed
eã´e·qe�ce a»
�egqÁq�aÁe eÝqde�ce

SÆ´´�·Á c��Áq�ÆqÁä
& »Æ»Áaq�abq�qÁä

Me�Á�·q�g ´�aä» a c·qÁqca� ·��e q� e�ab�q�g ´a·Áqcq´aÁq��
a�d e�»Æ·q�g ·e»ea·cn ¶Æa�qÁä6 E¶Æa��ä q�´�·Áa�Á q»
effecÁqÝe ´·�g·a��e c��·dq�aÁq�� Á� »Æ´´�·Á
c���Æ�qÁä �·ga�q»aÁq��»7 �a�age »ä»Áe�
·e¶Æq·e�e�Á»7 a�d c·eaÁe Áne c��dqÁq��» f�· »Æcce»»6
FÆÁÆ·e ´·�g·a��e» »n�Æ�d ´·�Ýqde c�ea· f·a�eÞ�·�»
Þnq�e ´·e»e·Ýq�g f�eãqbq�qÁä a�d ·e»´��»qÝe�e»»6 

Eãq»Áq�g eÁnqc» a�d g�Ýe·�a�ce »Á·ÆcÁÆ·e» a·e �fÁe�
�q»a�qg�ed ÞqÁn Áne ´ace a�d �aÁÆ·e �f c���Æ�qÁäM
�ed ·e»ea·cn6 M�·e ´·�´�·Áq��aÁe a�d ada´Áab�e
a´´·�acne» a·e �eeded Á� »Æ´´�·Á7 ·aÁne· Ána�
c��»Á·aq�7 ´a·Áqcq´aÁq��6 

Tnq» q�c�Æde» e�»Æ·q�g fÆ�dq�g f��Þ»7 ´·�ce»»e» a�d
Áq�e�q�e» a·e a�qg�ed ÞqÁn n�Þ c���Æ�qÁä
�·ga�q»aÁq��» Þ�·� q� ´·acÁqce6 

C���Æ�qÁä ���Þ�edge »n�Æ�d be e�bedded ÞqÁnq�
decq»q��M�a�q�g ´·�ce»»e» a» a Ýa�qd a�d e»»e�Áqa�
f�·� �f eÝqde�ce7 c��´�e�e�Áq�g Á·adqÁq��a�
·e»ea·cn a´´·�acne»6 

BÆq�d q� �´´�·ÁÆ�qÁqe» f�· ´·��ecÁ» Á� c��Áq�Æe7
eÝ��Ýe �· c���ecÁ Á� fÆ·Áne· fÆ�dq�g7 e�»Æ·q�g ÁnaÁ
c���Æ�qÁä ca´acqÁä a�d ���e�ÁÆ� a·e ��Á ��»Á6 



The Central Challenge 
The ‘Missing Middle’: from Knowledge to Action 

A c��»q»Áe�Á fq�dq�g ac·�»» a�� ´·��ecÁ» q» Áne
eãq»Áe�ce �f a ga´ beÁÞee� Áne ´·�dÆcÁq�� �f
c���Æ�qÁäMge�e·aÁed ���Þ�edge a�d qÁ»
Á·a�»�aÁq�� q�Á� »ä»Áe�M�eÝe� cna�ge6 

Wnq�e c���Æ�qÁäM�ed ·e»ea·cn q» nqgn�ä effecÁqÝe
q� ge�e·aÁq�g q�»qgnÁ7 Áne·e a·e �q�qÁed
�ecna�q»�» Á� e�»Æ·e ÁnaÁ Ánq» q�»qgnÁ q�f�·�»
´��qcä7 c���q»»q��q�g7 �· ´·acÁqce6  

Understanding the gap:

Tnq» U�q»»q�g �qdd�eV ·ef�ecÁ» Áne q�Áe·»ecÁq�� �f8 
Áne »Á·��g q�´acÁ ´�Áe�Áqa� �f c���Æ�qÁäM
ge�e·aÁed eÝqde�ce 
»Á·ÆcÁÆ·a� a�d q�»ÁqÁÆÁq��a� ba··qe·» 
�q�qÁed q�f·a»Á·ÆcÁÆ·e f�· dq»»e�q�aÁq�� a�d
e�gage�e�Á 

Pa·Áqcq´a�Á» f·e¶Æe�Á�ä de»c·qbed
Æ�ce·Áaq�Áä ab�ÆÁ ÞnaÁ na´´e�» afÁe·
·e»ea·cn q» c��´�eÁed7 a���g»qde
c��ce·�» ÁnaÁ Ýa�Æab�e q�»qgnÁ» Ud��XÁ
¶ÆqÁe g� a�äÞne·eV6 

Tnq» ga´ a�»� eãÁe�d» beä��d
dq»»e�q�aÁq�� Á� c��Áq�ÆqÁä6 I� �a�ä
ca»e»7 Áne·e a·e �q�qÁed ´aÁnÞaä» f�·
»Æ»Áaq�q�g �· bÆq�dq�g �� ·e»ea·cn ��ce
´·��ecÁ» e�d7 de»´qÁe Áne ���e�ÁÆ�
a�d ca´acqÁä ÁnaÁ na» bee� c·eaÁed6 

“It’s a shame the project ended and
there was no clear what next.” 



Why it matters:

WqÁn�ÆÁ effecÁqÝe ´aÁnÞaä» q�Á� decq»q��M�a�q�g »ä»Áe�»8 

c���Æ�qÁä ���Þ�edge ·e�aq�» Æ�de·ÆÁq�q»ed 
�´´�·ÁÆ�qÁqe» f�· »ä»Áe� �ea·�q�g a·e ��»Á 
q�e¶Æa�qÁqe» q� Þn�»e ���Þ�edge c�Æ�Á» a·e ·eq�f�·ced 

"There's no obvious route to disseminating that information
outside of my organisation." 

“It revealed what isn’t being researched… what needs
to be researched… stories that weren’t being told.”



What is needed:

Add·e»»q�g Áne W�q»»q�g �qdd�eX ·e¶Æq·e»8 

»Á·��ge· ·e�aÁq��»nq´» beÁÞee� c���Æ�qÁqe» a�d decq»q��M�a�e·» 
c�ea·e· ·�ÆÁe» f�· eÝqde�ce Á� q�f�Æe�ce ´��qcä a�d c���q»»q��q�g 
»Æ»Áaq�ed q�Ýe»Á�e�Á beä��d q�dqÝqdÆa� ´·��ecÁ»7 q�c�Ædq�g ´aÁnÞaä» f�·
c��Áq�ÆaÁq�� a�d g·�ÞÁn 
»na·ed ·e»´��»qbq�qÁä f�· Á·a�»�aÁq�g q�»qgnÁ q�Á� acÁq�� 

“I wish we’d been more proactive in finding a way
to make it run after one year.”



Conclusion
From Insight to Influence 
C���Æ�qÁäM�ed ·e»ea·cn ge�e·aÁe» q�»qgnÁ
ÁnaÁ q» g·�Æ�ded7 c·edqb�e7 a�d dee´�ä
c���ecÁed Á� �qÝed eã´e·qe�ce6 IÁ bÆq�d»
c��fqde�ce7 »Á·e�gÁne�» ·e�aÁq��»nq´»7 a�d
·eÝea�» q»»Æe» ÁnaÁ �aä �Áne·Þq»e ·e�aq�
Æ�»ee�6 

H�ÞeÝe·7 Áne ce�Á·a� cna��e�ge q» ��Á Áne
ge�e·aÁq�� �f eÝqde�ceM qÁ q» e�»Æ·q�g ÁnaÁ
Ánq» eÝqde�ce q» ·ec�g�q»ed7 ��bq�q»ed7 a�d
acÁed Æ´��6 

Add·e»»q�g Áne U�q»»q�g �qdd�eV
·e´·e»e�Á» a c·qÁqca� �´´�·ÁÆ�qÁä8 Á� ��Ýe
f·�� q»��aÁed ´�c�eÁ» �f q�»qgnÁ Á�Þa·d» a
��·e c���ecÁed »ä»Áe� q� Þnqcn
c���Æ�qÁä ���Þ�edge �ea�q�gfÆ��ä
»na´e» ´��qcä7 ´·acÁqce7 a�d »e·Ýqce de»qg�

Rea�q»q�g Ánq» ´�Áe�Áqa� Þq�� ·e¶Æq·e
q�Ýe»Á�e�Á ��Á ���ä q� ·e»ea·cn acÁqÝqÁä7 

bÆÁ q� Áne q�f·a»Á·ÆcÁÆ·e»7 ·e�aÁq��»nq´»
a�d ´�Þe·M»na·q�g a··a�ge�e�Á» ÁnaÁ
e�ab�e c���Æ�qÁäMge�e·aÁed eÝqde�ce Á�
q�f�Æe�ce cna�ge6 

OÆ· ·e»ea·cn fq�dq�g» ´·�Ýqde a ´·acÁqca�
f·a�eÞ�·� Á� ne�´ ´��qcä�a�e·»7
´·acÁqÁq��e·» a�d ´a·Á�e·» Þ�·�
c���ecÁqÝe�ä Á� »Á·e�gÁne� c���Æ�qÁäM�ed
·e»ea·cn q� nea�Án a�d »�cqa� ca·e6 

Rea�q»q�g Ánq» ´�Áe�Áqa� Þq�� ·e¶Æq·e
q�Ýe»Á�e�Á ��Á ���ä q� ·e»ea·cn acÁqÝqÁä7
bÆÁ q� Áne q�f·a»Á·ÆcÁÆ·e»7 ·e�aÁq��»nq´»
a�d ´�Þe·M»na·q�g a··a�ge�e�Á» ÁnaÁ
e�ab�e c���Æ�qÁäMge�e·aÁed eÝqde�ce Á�
q�f�Æe�ce cna�ge M f·�� q�qÁqa� qdea
deÝe��´�e�Á Án·�Ægn Á� »Æ»Áaq�ed »ä»Áe�
q�´acÁ6 

“We’re not just going to sit on this…
their voices are going somewhere.” 



Further Information  

WqÁn »´ecqa� Ána��» a�d c·edqÁ Á� Áne c���Æ�qÁäM�ed ·e»ea·cn ´·��ecÁ» ÁnaÁ ge�e·�Æ»�ä a���Þed Æ» Á� Æ»e Áneq·
´n�Á�g·a´n» q� Ánq» ´Æb�qcaÁq�� O Da·�»qde Rq»q�g7 R��Áed A·Á» M Ea»Á A�qÝe Tea� a�d G·ee� Sä�e·gä6 
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